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This guide covers common issues and solutions for the V529 OBD-II/EOBD Code Reader. Applicable for B2B partners, support teams, and end users.
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Quick Checklist

Confirm the vehicle electrical system is within DC 9�16 V and the tool is firmly inserted into the 16-pin DLC/OBD port.


Turn ignition ON (engine OFF is recommended for most OBD functions unless the screen prompts otherwise).


Wait for the tool to boot and link; then enter the desired menu (OBDII / Special Test / Battery Test, etc.).


If needed: ignition OFF ™ wait 10 seconds ™ ignition ON again.

Device does not power on / blank screen

" Turn ignition ON. Some vehicles do not power the DLC with ignition OFF.

" Re-seat the connector and ensure the plug is fully inserted.

" Check the vehicle fuse related to the DLC/OBD circuit.

" Inspect the DLC pins for damage or contamination.

" If possible, test the tool on another vehicle to separate vehicle vs. tool issues.

Cannot communicate / linking error

" Confirm the vehicle is OBD-II/EOBD compliant. A 16-pin connector alone does not guarantee full OBD-II communication on all vehicles/regions.

" Ignition ON (KOEO). Start the engine only if the screen requests it.

" Try unplugging and re-plugging the tool; wait for the linking process to finish.

" If the vehicle battery is very low, communication may be unstable; charge/replace the battery if needed.

" Test on another vehicle to check whether the issue is vehicle-specific.

No codes / cannot read codes

" If the MIL is OFF, there may be no active emission-related codes at this time.

" Some vehicles store pending codes; try again with ignition ON and engine OFF.

" Generic OBD-II usually accesses the engine/emissions ECU. Manufacturer-specific modules may not be accessible via generic OBD functions.

Cannot clear codes / MIL stays ON

" Make sure ignition is ON and follow the on-screen confirmation steps.

" If clearing fails, turn the engine OFF and try clearing again while the tool remains powered (per user manual guidance).

" If the underlying fault is still present, the code/MIL may return after clearing.

" Some vehicles require a completed drive cycle before certain statuses reset; check I/M readiness after clearing.

Some functions show N/A

" N/A often means the vehicle ECU does not support the requested parameter or test mode.

" Mode 6 / O2 Sensor / Mode 8 (EVAP) are not supported on all vehicles.

" Some items require specific conditions (e.g., engine warm, closed-loop) � follow on-screen prompts.

Data stream is empty or values seem abnormal

" Start the engine if the selected data items require the engine running (follow the screen prompts).

" Some PIDs may show 0 or N/A if the vehicle does not support them.

" If values look unstable, check vehicle battery condition and ensure a solid connector fit.

Information to collect for technical support

Vehicle make/model/year, engine type, region (US/EU/&) Battery voltage (if known) and whether the engine was ON/OFF during the test

DTC codes (P0xxx / P1xxx etc.) and screenshots/photos if possible Which menu/function you used (e.g., Read Codes / Mode 6 / Special Test)

Tool information from Settings/About (software version if shown)

Safety Reminder

Operate the tool only when the vehicle is safely parked. Do not operate the tool while driving.

Keep away from heat sources and open flames. Do not disassemble, modify, or repair the product.

Operate within DC 9�16 V (vehicle DLC power only).
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